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ZDHND, ZNHDOENEBEET, MOZEFECENEILHIEREA~E, REOSRRSH 51—
TV TZ R =V a S TT 0 REEH LI 2N ~OFREZ RS20 35 2 L I35EHEN.D
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Consumer Satisfaction Communication:

Required Communication in the Times When Information Distribution about
Product’s Evaluation is Fast

Masaya OTA (Meiji University Graduate School Doctoral Course)

This research reports controlling satisfaction by advertisements based on assimilation effect,
the psychological phenomenon in which satisfaction level comes close to (assimilates)
expectation level. Consumer satisfaction is best described as resulting from the comparison of
prepurchase expectations with the perceived quality of the actual products purchase, as
described in expectancy-disconfirmation theory (Ono, 2010). Assimilation effect is based the
theory and cognitive dissonance theory. Cognitive dissonance theory explains the
psychology-inducing justification that when we have dissonance or “non-fitting” relations
among cognitive elements, we reduce dissonance to lead to consonant or “fitting” relations
among them by changing our cognition (Festinger, 1957). Given the assimilation effect based on
cognitive dissonance theory, expectation and perceptions of quality correspond to cognitions in
this theory. Granting that assumption, dissonance purports to occur when perceived quality is
worse than expected, Then, to reduce dissonance, it is assumed that we subconsciously estimate
perceived quality level to approximate our expectation level, with the result that satisfaction
level comes close to expectation levels by reason that the difference between expectation and
perceived quality is nearly zero.

We examined what types of advertisements elicit an assimilation effect and chose a celebrity
endorsement advertisement as the examination target. We showed the following; (1) the
celebrity endorsement advertisement triggered an assimilation effect for people who liked the
celebrity and; (2) the non-celebrity endorsement advertisement did not elicit an assimilation
effect. Some reasons to conduct this study are as follows; (1) customer reviews have increasingly
been of importance in consumer’s purchasing behavior, (2) the time span for posting customer
reviews is short to the point of not taking into consideration after-the-sale service (specifically,
the time span is less than a week after purchasing and consuming products), (3) improving
product quality does not necessarily guarantee satisfaction through a research we conducted for
people in marketing and in research and development. For these reasons, we consider that it is
important to increase satisfaction just after purchasing and consuming products. The celebrity
endorsement advertisement is one of the means to increase the satisfaction.

In addition, we investigated why consumers post customer reviews so quickly and showed that
the short time span for posting customer reviews was not due to experiences in using internet
and in posting customer reviews but to the characteristic of human behavior “burst”, which
explains that a specific human behavior (e.g., sending e-mail) does not occur at a regular
intervals, as considered in traditional studies, but occurs during intensive, short time intervals,
with a long of period of rest between consecutive demonstrations of the specific
behavior(Barabasi, 2005).

[References] Barabasi, A.-L. (2005) “The Origin of Bursts and Heavy Tails in Human
Dynamics,” Nature, Vol.435, pp.207-211. Festinger, L. (1957). A Theory of Cognitive Dissonance,
Evanston: Row, Peterson. Ono, J. (2010) Knowledge of Customer Satistaction [CS]. Tokyo,
Nikkei Inc.

24



11 B 23 H(H) EH#RRE F 258234 E) F£28E

The Effects of Rural Development Policies in India on the Channel Policy

of Hindustan Unilever
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B L T 7, ZOHLEHST-O, WEREMBR 272 4 (IRDP) Ths, IRDP X, ART A
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A CIAREIC BN TS & 0 biEst - mE k3B /0EdL - BIREIRBR O ) 7128
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O TTHTHITE AV IEAGHE ) 230 C, TEBRDERE) OFHA N bOFERCRL, 2 2 =7 1 ik
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EHANDIHLD 104 (T7%) IFRBICH D WVIFHEHENNTEEL2WAZEETHITF TCND,
HOZOWNWTHhD L, EBENNHDOIZBETEIIAFHEN6ELU LA EDTNDER, 22T
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WL 7ZDITROD BNDBEHIZHONTEZ TN ZEEZHNET S,

MBE ROV TR, Y Bl 2 RN TR T 2,

28



11 B 23 H(H)EH®BE F 2215823 %=E) £ 6 M

77 via BV ADYRE L ALK
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EPRE L TN BT, FEPHEAER L TESANICEERMTLIZ IR LTE L 2L,
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(diversification strategy) T D,
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AT 4 b TN—)NE, 5 OOFEFERAF D HREROGRET = — L DFS(7 4 =7 = R)
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WCEALTE, 208, #ERkOERATGE R DTG E2H 2 TEKRTHZ T, #ETHH
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2L, BEROWGE S AT DOREFRIN & 9 BREICHET LTV,

E = BTN
N2 (2003),  TAUKRIERT & IEER@OZ L) BHIEDL - PG [L X 5 B 5 EROAKEM] I x1Y 7E5,
JEEVL S IRAKEBERMEAITIITER (2004), TREVEISOAMSBERT—REL/OUL & b~ Al 5 —] B S A LA4E
PN yEw] (2013), THERM 7 — L fEHl & AMSHERTOEPE « ol « HEORHE TR RIR] 53 (1) 165-98.
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JEA 7]« KEGEFEED T8 DB FAA A OB & B Mk5¢ A Bk
Prigigise (AR

1 FEEEMBARDONENE
RAZNCBT HHAETMREZ R LY —EROKET —# (grid data) OBR/RHIE, JE I E & KRG
WELEBOIEHERZRNT 5, BARATHLENABENE_RSND &, FAERET XL —FRKE
EFLERE/NTETDH D <E7b>%z b, &S - itl%ﬁ'l’:%%ﬁf TN EENT D720, L« AR
JINEER 2 BT 572012, BHOBBNIEAT 272012, MEBRSEDIGEESR ARSI
HZENHEETHD, 50hertza_ l:ﬁ@ﬂjwﬁ&ﬁa“ﬂj HIRRIEFE (16 07 — &) Z/RNT 5,
2. BS) - KB BEOHRE L IR TEE

50hertz EESMIE, [HH FA Y Hiliid> 380kV & 220kV OEERM A IEM 45, 50hertz 157
P TIRIN TR 5.1~13.9GW (Zxf L C, JAI¥E 12.4GW %a&ﬁiz@“é i HH D e KAE 3,88 TMW
DOW, AL 5,440MW Th-o7-, BIKE LT, EHIXENBEI D IXD202D 720,
3. \iENXELE (Re-dispatch) ibJ:UffA EEH(HAFE), HIREEE

JE RN L < TFENDIROERRTIE, EIMOIRME & IERAEY 27, AN Y A7 &[T 5
728, FARTEE M TIoN D, B “‘ﬂ>571/\ﬁj% K JJEJRD Redispatch & JilJ3EE DK ERIFRIX
/\if/)“lifﬂjj BN BITET S, BIIHEEN L, 50Hertz 1T KPRIZ Tennet [:ﬂZf\

%FET 5, 50Hertz XILFEGVE A5 Tennet Xk & OBRIR 7 — RIZEERED T0%HI% T, &K
R D MUK T TV D
a%m THEFIZE, RAVIZE Téﬂjﬂé@mﬁ% & BRI BE &SR AE A O BLIK. B AR R EHES
ZEMJWPAJ, No.9, 2013.
F 1 FA VBT 5 HAE T 2L — O R B~

B KB R E DK - B A0 B Y DBIRE B R
6T 2R IR JARTEY T LA b, KBEAATE TIRI2ARERIRT . ABIEEY 7

W BA L, RS, I RBLAL, [MW] 82, AusgMechAV, $45-49, EEG
EEX Spot. IFFIEAL. 155y, BBCE, B ). A, 2 =5 ) MW] §2, AusgMechAV

TR, 24RF TP, & EEX-Spot 5| 545 (A H B S| + 24 H HR5 1) O T ft, §2 AusgMechAV
EEGHEBIMEHEG & ORI I DA IE, IRFRIHUAL, BB, 2= X EhDAERR (Mw] 52 AU

T a—k (Vertical load) [MW ~hour], £E[E1# RGBS [MW/1543], m—R—7Mw/15 |817 Stromnetzzugangsverordnung

551, RN EIMW /1543 ], IRJJ469E [MW/hour], 8 EI%L, 1= Bkt (StromNZzV)

[EPR B O AMEFBRBEIMW], B 5 OREEE, 2558 X §17 Absatz 1, StromNZzV
ﬂ;ﬁ—éffﬁﬁiﬁ DD DI N, BB H Redispatch, H 7, ﬁ)xbf:af‘*’“{f‘ u

NFEEH (RSB M) | A2 BB | TR A Z T O IMW], S §13(1)and §13(2) EnWG

IFZ) LAkoe e R] (1559 BAZ) | )Xﬁi*ﬁ(fiﬁﬂﬁﬁl&#) I NS T B TERE R

(MW) Residual Load, Vertical load, Net Export in 50hertz, 20.Dec -31.Dec, 2011

14,000 Vertical Load : in positive = Load from T30 to D30 1 2011 £|57 U A<
12,000 Net Export : in negative j—
10,000 =) | 24.pec— 26.Dec ! A B ) %R
' |
8,000 A ﬁ 4 ‘ | 50hertz Jié‘aa [:fﬁ@ﬁﬁ
A ANy o I
6000 | pf W\ (Al \, Wikd j P72 7o LI TR,
(- /A .
4,000 .- 1|| ¥ ; K
. 4 I'l “ f h
2,000 s v w ’ N _ - N .
0 e o A HIFT : VT (. R
2 &8 ] © Vo, ~ —
-2,000 g & @ . S - G =S
4000 _ Time (15 minutes Unit Time) N ) > 50hertz tHARHET
Wind Feed-in E3JResidual Load e==V\ertical Load-Downstream(+) 57 {iﬂq
—Actual Load et Export(—)

35



11 B 23 H(H) BEH#®RE F 3£15 831 HE) £ 6 IME

HlEk & 425 & OBIFRICONTD—E%

Bl & BBk S e & L T—

mp

& BT GLavfERFERTR)

L HEk & OBRIC OV TOEImRICB VT, T, EMEOA]E(Creating Shared Value :
CSV) & W HBEEDNER &3 CU b, Porter & Kramer (2011) (2 LA, F@EMEALE OBE&IE.
PENFEZFOHIRTIFEIT5Z 218 - T, HlDN LY B0 E 70D . SHICIIEXALD
PN @D L EEDOFATEERIN TS, DFE D, HilErtSIZ & > TOSRIZRME L |
T & > TORBFERI AN 2 & A LICHIET D Z & 2Rk & Lo BERE DR FERB LT
WHEFIZENTE S,

Z DD 7 s & ARZENRY) Y B e W TR L TE AL, SlhhE o722 & T, i
FIZHFEL WD, FlziE, Bkl att (7 78 Y) 1%, BUEKRBRFICARM 242 T
BN, B EOREIAIEOH, BETHANCH S, AMATHOBMEDICIX, BT £—
A7 2T RRIFREAMAE BB IIRRTE BB CRIER O RIRZITBE D 5 s B FE L T\ D,

T, AT, BB ORE L IITRE L X ABWERSH AT B, Higk s &
XL DBEMRIZOW TR Z Tl L7 HINIZE AT O, FRIC, DAL S 72 1888 FRIEND |
AABERE S KPR S 72 1933 4R E TOREHE & B COEEN 2 T LICBE LT D,

BHECCIE, LR KX 0L OFETCE DM LHGEE LT\ e, EEOERIbOHR T, FL¥E
IR ELTIC, Eb, DF VRSO MEMERE Clz, Z2OHF T, B THEE L LTV KR
JRZEDORIFFIURRAS, TR T HUB OB EITK L COHEEIT o7z, ZOHEICL - T,
AEDIIZLOERFELZED L Z LICORI L, AREEAEHIRETT (& ICaBwikkatt~ &
RAETE) A 1888 TR STz, 728, BRI ORAIL A B OFNFTA LTV,
B, AEALTENENR L, HOTR B L ITRBO BRI 57 120 4 - &of- 230 4 28 L CH¥E
PR Lo, B L5 KEL, MIHIIEENEE X0 ORMERVKETH o 7223, REEITEN D)
KHIEL N, fOFFRESIE L FRROEE DM ThI T\ e, Tk, ENOMHREENRBICHEEL T
WS HITC, BERIRE b AEEIER AT . AL T A R DAL D BUEORGREITIC £ TR L7z, 1906
I, MR REEZEURR O BF-Th 2 KIEFR =R 2 RBFLRICHAET 5, KRIEFHR =1L 197
BEEER 28T, T2 EOREEEL & T5HE0 L & CREEE DR MIKICRZ TA L CE
ST LzBEHE Lie, 207200, mBGNEIRR T8 & ORROEEH 2 Bk & LIt i
CICEF L, F7o, RN, RFEREZRNIEARICEBHIRO A > 7 8 HIT> T D, £
DORFH)Z2TEB) & L TIL, BAEORE (1907 4F), AR O B EGE (1925 FH¥) 2 EnbiT b s,
1923 fRITIE, 7 ER} 83 K& & DB IRBE DB P JRBE S BRRE L7z, 2 AUZBRRE S #175> & Hidsk
IZBADNT I CllE S, HisOFELFIR T 2GR Th o7, KRIERFIT K D KIFFEMEH PR
L7z 1930 i3, YR Ze & OB b BEOHEAIZELIORK) & 72 2R TFIRE - HERLY & 7r o7,
1933 FAZIT KRB~ D AHAEEER IR T Tz, £ DOFRIZ, B O R IIFHECRIF LN AF I, MEE
NZEDEE~EE Do), BUEICEDE TR UM TEE SN TWD, ZOXHICLT, AHT
X, BEWIESCKIRFIC L - T, Il COMERAIESNTE D TH D,

FESEIR

B S A RIER S (1953) [al@A+HAE] Ak iatt,

Porter, M. E. & Kramer, M. R. (2011) Creating Shared Value. Harvard Business Review, Vol.89,
No.1/2, pp.62-717.
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HENEEASL Y 7T A v —3 2T A OREEZAL,

O adE (EUHORT)

AAROBEHEE T, 774 v— & BEIE A — I —)\3E[E TR & A 7 B OFREE 1T
I ENHHINTND, 29 LI HANEE e /ML, 774 v—& BEIEEA— I —ORFIC
FREZHT20THDOEBEZ LN TND, HAMNZRERBIRORHS L LT, BRI T2,
05 | BIRSCR LS | 2N 2R <4, BENERGY 77 A v — & BB A —h—ORIZ 1 %1 D
PEAO72 B | BURMFAET D L S5 b Z E b H DM, ZAUFTFFHEITKL L T D, 1980 HARLIRED
AAD HENHPEREICBIT 5 7T A v —3 2T LT 2 —EHOMEDOR TSN SN TE - &
N, BEETIIZL OV T T4 Y —I13EEO BEIE A — I —ZEEMA L TN D L, HENE A —
=DV 7T A Y —InDERL &R L QD (GER], 1996b),

I, RO BBEFEE T, BGIBROA—7 AERSDH 5 LIEf ST\ 5, A7t
7T A Y —DEHASE H B A — B — O A BN S AL 1970 406 A b5, B [BERD
F =T ALE NI, T EFNTW D, 7272 L, 1999 4ELIRITIX A Bl A — B —DFE kL
EV T T A ORI & BITHIMERNZ S D COA—7 AL TH - 7273, 1999 LI H
BhEL A — D —OFRESHDED U 7T A v —DRIAITE NN 2 Lo Ted—7 A TH Y |
B E U CnD, DFE D | SIS I A — 7 ADEA TN D DO TIH e < |
EEMOFAIC K> TEME L TETCWD EF R D, BB A JUT S 72\ R 7 il .
B BRI A —T AU D, UL, HENEHEOMREICEE R MIIAEIE A —h— 7T
A Y — DR TR ES 1L K M TH D120, 3 DIEETIERE ALV IALLERH D,
ZOFER, BRI 2~8 #H IS L C & 7= (], 1999),

T (V7 I A4 Y —DOMINTE R O EH BN A — I —DOESERRESEL D3] ) 1E. 2002 4E75 5
2014 F-FETO 3HFH L IL 242 & 0 HEELEE HEOHER Th 5,

<H 7T A v — OIS OV E BHE A —F — DRI D 5547 >

20024E | 20054E | 20084E | 20104 | 20124E | 20144 | MR ERSREL
YIS —DIA Tk (350 3.05 308| 308 298| 301 2.98
BEIEA—A—OESFE L (T ED 2.55 249 248 248 2.46 2.39
(HAT ST A 7= — TR EhEE 200 46 H OAFETTETA 19871990 - 1993 + 1996 *
1999 + 2002 + 2005 * 2008 + 2010 * 2012 - 2014 4hi] % FlZ1ERK)

46

FREOFENBIL, BEIEFERMIBW T 7 T4 Y0 2 AT 2R OFIHIT 3 HFRECTH
HZ &, HEIH A —B—35 % 2~3 fLOHHYVE OV 77 4 v —bifiEL TnWbH 2 &, £
LT, 774 Y —DMAT DEIESE BBV A — I —OffET 597 7 A Y —5 OB IR E
RT3 D, ZOREFIE, YT TA YU AT AOREEE L EELET DI, Bl
BRDEREA LD INE T D T L 27N g LT D,

ZE ITREEEL (2004a) [HARO HENEIMLY 7' Z A v — 3 X7 AOREEIZAL © 1973 >
5 1998 FAZNT COERINT) [FEE TSR] Vol.19, 69-78 H,
FERFEARRR (1996b)  TRARHPHORYS « AEERLY 774 Y —OER v hU—7
BRI &k TEERHEHEE] Vol.173(6), 83-97 &,
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HYAT 7 ADIEW] L it O SEH]

—SCM DIt f—

A FEn (USRS R)

T, 774 Fz—r <=3V A b (LLTFTIE SCM) &5 < Dl BT, LM - £
DIFEENIY EFHb Z En%u, L - BB L 1E, Alderson (1957) ASEHDJFELE L
THRE L, %2 Bucklin (1965) MBEFEOFERA(HTIMZ D Z Sl X > THBESNI=BEETH 5,
TETIE, HF (1989) &L H - DEAFERGNEATT 2 LARTOIE S AT AT DIEHEK
Ga [HHA , BITHROZNE EHR] L LTOM L CLBE, IK<mbhb Ao,

JEH - B OFE Y, WA LTERNEZ~Y—TT 4 7« 70— DWW OO TRD 5 DN
KEN BT 5, Tbh, EHIIRGEROWE EERMNEOE(LE TEX DT FEEORAR
ST EEERL, BT ENOE2TE LR RCRET A EEBEHRL WD, £ L
T, HEDOZHER LI O RHEEEREE > TWDHE HTIE, HHEE Y I ESL BERRE
WEITHDEEZ BN TS,

BZREDOREIZOWTIE, JEM A APE, B2 RIABAREE L 25 2 LT, Mhfini
RN, LU D, fEEALEOEICOVWTIE, KRERRMOMENH D, — RIS, FEE
TELIEFNFITENE ZATHIMMICRAT 22 %2 (RiED) IEHEMEATE 2, ZhicktL
C, Pagh and Cooper(1998) 1% MEFMTERE L B 2 (BT RAT 4 7 AD) JEHE LTHIL T
W5,

PLED X 5 22 RO IS OFEA 9, R T, FEEMEOZ(LOIEZ <5
BESIZHOWT, BB - BEt 21T 0, T ORRICIE, OB A IEE L7z Alderson O ZERI{E D IEHA
ICAEBERY, SCM O & L CHERI R LS 2 52N L2y,

(&% k]

- Alderson, W.(1957), Marketing Behavior and Executive Action’ A Functionalist Approach to
Marketing Theory, Richard D. Irwin (A JFURE -« J&\ = fD - SR - BHATEAGR (1984) [~—
TT 4 U TITE ERE BT A~ — T ¢ T E R~ OREE R —] TARER) .

* Bucklin, L.P.(1965) “Postponement, Speculation and the Structure of Distribution Channels,”
Journal of Marketing Research, Vol.2, No.1, pp.26-31.

+ Pagh, J.D. and M.C. Cooper, “Supply Chain Postponement and Speculation Strategies: How
to Choose the Right Strategy,” Journal of Business Logistics, Vol.19, No.2 (1998), pp.13-33.

- g (2007) [ HARSGES 2T AOBRE] TAERE.

- RSEEE (2009) UNEFERMEREOEIE VT T4 F = — 0 OBRERE] [7— AT A
WF7e] % 16 B 2 4, 31-44 H.

< /PFRET (2000)  TOATAEE & L Cod [HEM =B B | TR WFE] Vol.51, No.3, 67-83 H,
- mEETEFE (2008) [IEMIROAPE S X T A0 [EERGEFHMERE] 55 197 &5 4 5, 1-16 H,
- lEFE (2010)  [IEMIFOIRIE S A 7 AT UNRAREEEE O L) TERBFHMES] 25 201
BH 34, 1114 H,

- HFTEAS (1989) [HUROTHGHIE] A AR FEHH L,

s RAERAT - /ANIFLE - HEEIEE (1993) [4 - Rica~—r7 4 v 7 - v A7 4] atkER,
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P FEREARTR L 2 2 HUIB I SRaE D 581 T

wIE EE AoEEERRE)

MRS IEIC RN T, R THlka S 2 =7 ¢ 0T & L TREESIT 5Ty
5o ZHVET, PEEEIIHIR R o =7 0 22O E LTEX22 800, PEEEEZEET 5
PANGATRRIE, I - M L QU a2 X 2 =T ¢ OIFEBIZ AT TR DO EREIT 9 & T
HY, BT IR B ZIT> T D RIEEERR b 5TV b,

2O LERVMAD 1 D& LT, HliFHREE (REEIchW T TEHRICERCRITS, M
JEAECEE DIFERICIR DT, Mkt 2 22 TR HR A2 8T - MEE) L EET D) ORITH
bIFoins, FUOBEE LT, 7V —~—3— ([FeFELILE TR 2 RO A TR ERAESE)
(AR (2013), p.397)) Mo DHH, HIEIEHRZEINLT L HIAE AT AT LBER 2\, £, FEE
EHDOT Y === TOWTIT, THUIRO Fha a5 & 506500 PR TIXANRAT 4T THY,
e, INEEOMFICHRREREIRIETE D) B, ZTOMRIZONTIT THkDOA A —2 %%
RDHTENTED] LW O (TN - /A (2013), pp.31-32) IZ& EE-TWD,

WA, K==, VA v H— T AT v 7 R ORI ERRE X TWODICH b b
T, 7P R IO EEE A I T T A DA D 0y, AU, PEIEHEO BT RN, 1 X
— Xy ERSNSIZHEV 72 LADRWENE L 72> TETHANLIET T RWTHAH, —7,
PASEETOMEIE DIFEHR T L A A 2 Tl W HUBIEHGEZ, paEAaes 1T+ 5 Z Lot L,
PANETRRER D A L =DV L H LN DT TIERNWTH A I,

Z T, AETIE, (D PEEERR I HIREREEE T8 [P0 L 21T) BITLTWD0D,
(2) HIBEWEsI T 2 R 2 =7 ¢ ORGEHIC T ED X D 72 WA 726 LT D00y, )4,
PAGHETR R L [ 9 T4UL) HUBHEREEDIIT AR L 5 D2 DT OWTH LN T 5 2 L 2l A
%, BARMICIE, HUsESEEATAT L OV D T SO OREEEHRR ST 51 v # B a—ilE R b
LT, HUIEHEERITON R - BRI, WA, Tk R, SOV TOITB LB EETo 7,

ZORER, FAIEHERARRIC K D HUSIEEEEE, (D) HIROE#RATRE Loy, HIROZ L 2H->Th
BN EWS BT, Q@A e LTz > 2 Xk 27eNEE, Q)N TV AF—, 71
) oW kY, () REEEE), —IMBIeESETERL, 6)REEENTZT Tidk<,
INHIRERE - HiseCRE = U 7 NOF I BB L TR Y, (6) -l - SRIEOMEE, HE~DIMA
oM, FeE (Z<AEBER) Lo - Shbyy GEFCkT 21w, TES NNy 7
N—Z T TUE LN E WO REES) DRREEDEN R SN TWAD, il S = =5 ¢ OTEME(L
WA DFEELTWD EETEWZT, (1) REIEERIERD A L _—OHRINE DR, MiihaikF
LR UE e 572, = U 7 EFEAINEE LWVEOBEN S D ) ZERH BN E o Tz,

b L, A1k, FEEERRRDS UG REED AT Ak L T < O THhIUE, (DFE & OB 5D
fEfR (B ECOREIEE LB D OB ASE), QHMBHAD AV v b (FFBHRIT S, %Dy K
LIRDZEMNTED, Bk R ROWRNFTRES) OIEH, (3)FEm T B 75506 0% 4%
FHEEC, Sl GEICRE Lo THHH) OEA, @IRITEHOHI, (6) %> FPSNS &
DOHEH, (6) HUsAFHOTEME & pEIEHET -5 DRI D/ T 2 2D E (RG5E BB TR Z & ~DEEE,
AR =2 {ROT Z LI o> TONEDORKIEL T R E LTo) FEORFDBLELBZ X HILD,
(BESHR) AEE D F (2013) [ 7 U —~L—3—= L3 fah 2 |, PIEMOFRE & B )63 (10) :396-402.

TNME R « BRARE— (2013) TREIEME & OEHEC LD 7 U —— R—DfERk & Z D%
ROWGE], TSR pr] (FERT) 80 : 25-35.
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1. MEEWH

JRFED 6 WPEFANIE, —MRITIEEAESR (56 1 IRPEXE) AL (BF 2 RpEXE) lkae (5 3 IREE
¥) WTEHT L Z L RETHENZ, UL, B 3REFEITET D/INE - BERZEN, BEHD
AEFERIN LIZHEH T2 Z L IT Lo TEZED 6 IREEE L ERFH B 2 T D, 6 IEEE(IT, F
ENCIE [MEEDER ] ZIAT 20V h D \EMAITZ YT D, T, RELFIIRST, B¥ES
ANEHED D /NE « REEEPH X TWD 00y, AT, BEMOT ORI ALY | il
VAT LOKERBICHE R A Y TN G, /e - BRERHETED 6 REELOMERDOE S 2 HHTT 5,

2. {EEOBIR 2K 5 P

EFEDETROPRE IR E LRI FOP TORERT —~TH Y, T TITEROA TEER MR
ShTW5n, REMZEERE LTE, £9, BEIEMNMERIET NG, REIEMNERE. £ 04
DY TG OWNEIER L GERE R, 2T AFOES ERAATECRE S H
PE2 RIS EPEDOFFRMEC A HERMEDS R E WIS M TN D 5B I TREM A D & FREN 5,
WIZ, FIeS— AP & PRI D B o 5, T OBERCIEL, 72 & ZIXHRROBEAICHER L, ik
NCTIEREEREN & L CORIRROBIRIIA S 1275, MR TI3XT OB INEH 72 5 LW o 7o miE B
LAEZEDBERNHEE SN D EEZD, L0 EBARIIE, TEBIHICREREROe T LL§ 5=
—T7 4 X—arBROONLRBIE, L L TOERZIET SEERGVEE LN E FIRS
No, Elo, HEPEREORES) (AT 1) 2T DFREBZ D2 6I1T, BT HEH)
T TE DAEEDRENNC L > TIEEDEERDPEESND EF 5 T L LAETH D,

3. WY AT LOZAL L ZEOE IR T 5 FHIRSE

PEOFEIL, N E THRTSGEZN L TEBIMThbNCE T, £ 2 TOREMNLREG TEREIL,
FNENDOPETIIK LT 1 I EICEBI 2SN S5 1 Y « AFLTH D, TIUIRFFTOTEHEL
SNTRE4T 5, L, BY « AFLIC X 2EBIOFEIAIHE T2 & 2011 £ TIXEERD 15%15\ &
20, oo THEG LIZODMEEG | Th 5, MxTEEICIE, HFEfiREERET 5 b0 L i
BSISND b DN D, ZDOIRBITZARTEN, ST RNTINE - REARZE & REEWEPER - BN
W5 T 25 E&2 E2TITTOED THL RICRKORENH D, Z 5 LB BNAN -T2,
RPN - BRERENKEICVEE L S D BIEMOZERN iz BIE L7 Z LIk 5.

FRLO &9 kAR ES [, TG (B U - AFL) &SRR TORGI O REETH D,
KRF/NGE - REBREE V) KEEEEORIEICL Y . TG TS TE R L o2 Z L AVER
B 2K S0 TH D, ITHED 6 PEELOB & 1T, HTEEE 2> SAIRTERG [ ~DB1T & [k,
REFRIREE D 72 812 K o TEHAFOFRITEG NZA0 5 DS UTe 2 E NS RITH D,

29 LIiiti@ Y AT AOZAUIC BT 2780 2B R A I £ 2. /N - SRR 2 AR
SEAPEICET D ERIIE A T o7, UL D L, BB EAEER L U b AR — R EEROIE D 23550
BAIIDS K E W EAVHIBA L 7=,

23wk« Williamson, O. E. (1985), The Economic Institutions of Capitalism, The Free Press.
Grant, R. M. (1996), “Toward a Knowledge-Based Theory of the Firm,” Strategic
Management Journal, 17 (Special Issue), pp. 109-122.
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AVHR TR 2 HEETIE e <. NBfEidh & OBHRICHIE SN2 b D TH D,

LU, ZORRITHEMICERN &V O MEZEREICT 2 o Tty BBfbSn-@Eme v o F
Bt L BL T, R INIBHRICIEE 2y, Fx 3RO H HARE, EAUTRETEENE 7213~
—TT 4 TIEEERET D FEEN TR TH D NOBEOTICZORERH Y, TnEmIT 51
DTHD, T7hbb, TNOLOERREE D, ZIUIFTEMIIIEEDO N L D5ERZ00,
O ORI 22 B G W & 2 22T 5,

PB Pédhi3/NE3EDY NB Pdh & A2 2 RFRIERZEITT o5t & L TR L2 T
Hb, ZORERIET AU BTH DN, ARG TIIHRNE TOERE PR E TS, THTT A
71 & B ETIIInEE G S BB OEITENCRE RERRDH D10 ThH D, T HHE, WiE%
RET 572 01F, BWRORRIEEOMAITBAR LD TLEINLTH D, OEETIE
TNENE R 2 O LT BICHERG T2 2 L ANETH D, UK, B EmckBun, &
WEZESNTT DT A U A CTORER 25T 5 2 ST ETH D,

PB i3/ DS MBSO L DFER & U CEABUSONLKR 2 AR & 5,
CAUTHNE R G ORN A BN T 5, NB i & AT 5 K FRIEREITEOR
S E TR RO Y T OMEIMOPEREETERRT D, /NI TR O PESEI AR 2 P dh 2 il 2
THN, ENEIUTBW IR FREERZE & ORERIFHERIRIC T DX 72T —ORRIZH
%o ZDOBRE/INEREMNH D ORI TEEL L D LT 5 FEE LT PBRAMITEST 5,

NB paih % 2 PE L7 3 S TG B AR PE S8 7 PB RGSIT O EF0ER & IZRBIT 5720, H
FEPEALAY PB Rl & AT O, NB paL<e PB gz B> T 5 BALRGALAY PB Rash i mRE A 72 /%
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